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Online Teeth Whitener Trials Are Nothing to Smile About

BBB receives hundreds of complaints on internet teeth whitening offers
Denver, CO – March 29, 2011 – The Better Business Bureau is warning consumers to be extremely wary of pervasive online ads offering the promise of a whiter, brighter smile.  Several online merchants offer free trials or enrollment programs to sell teeth whitening products but when consumers feel misled and have difficulty getting refunds, they turn to the BBB for help.
Two local internet companies that sell teeth whiteners are the subject of many BBB complaints, one of which – Ivory White – has seen a recent spike in complaints. Ivory White, based in Boulder has an F-rating with the BBB for many reasons including an ongoing pattern of complaints regarding advertising, billing and product issues. Consumers often allege that they follow the terms advertised for returns but they get billed anyway and cannot get a refund from the company.

The BBB has received 874 complaints about Ivory White in the last three years. The company does the majority of its advertising through pop-ups on third-party Web sites, including social media networks.
Another company with related consumer issues is Broomfield-based, Bella Brite. This company also has an F-rating with the BBB for a pattern of complaints surrounding many of the same types of issues as Ivory White. The BBB has received 166 complaints about this company in the last three years.

The BBB offers the following advice to consumers on purchasing teeth whitening products online:
• Always read the fine print. Many Web sites offering a free trial of a teeth whitening product do not clearly disclose the billing terms and conditions. Before giving the company any credit or debit card information, review the Web site fully and be aware that free trials typically result in repeated billing. 

• Check the company out with your BBB first.  Before signing up for any free trial, check the company’s BBB Business Review online at www.denver.bbb.org to see if the BBB has identified issues with the company.
• Beware of pop-ups. Be extremely cautious of any pop-up ad that offers “free” samples for products in exchange for a survey or free prizes in exchange for trying products. Ivory White complainants have alleged being lured in with free iPads and Southwest Airline vouchers, of which, they allegedly never received.
• File a complaint with BBB if you feel you’ve been ripped off. Consumers who feel they are being deceived by a business selling teeth whitening products online can file a complaint with the BBB at www.denver.bbb.org. 

# # # #

About the BBB
The BBB is an unbiased nonprofit organization that sets and upholds high standards for fair and honest business behavior. Businesses that earn BBB Accreditation contractually agree and adhere to the organization’s high standards of ethical business behavior. The BBB provides objective advice, free BBB Reliability ReportsTM on businesses and BBB Wise Giving ReportsTM on charities, and educational information on topics affecting marketplace trust. To further promote trust, your BBB also offers dispute resolution services for consumers and businesses. The first BBB was founded in 1912. Today, 125 BBBs serve communities across the U.S. and Canada. Please visit www.denver.bbb.org for more information.
